
Developed in collaboration with numerous business experts, our grievance case management software will 
allow you to enter and manage your various grievances in a complete and intuitive way. In addition, it has 
been designed to integrate with your other organization's HR systems.

It will allow you to save time, money, centralize infor-
mation, eliminate paper, automate and manage your 
tasks, work in collaboration, obtain abundant statistics 
and much more !

Entering of file information
- Automated insertion of 
employees involved in the file 
and their employee data

Allows you to add documents 
to files - Accepts multiple 
formats (ex. : Office, PDF, 
photo, email) - Export of 
documents on a single PDF

Allows multiple types of notes 
to be entered in files - Export 
of notes on a single PDF

Allows to enter hearings and 
decisions to files

Allows key dates to be entered to files and 
automatically obtain relevant deadlines - 
Customized configuration of deadline 
formulas and union working calendars

Integrated BI tool for the creation of 
reports and dashboards independently - 
Sharing of reports - Countless possibilities

Estimated costs - Actual costs (breakdown) 
- Legal and arbitration fees - Automatic 
total cost

Allows you to download standard letters - 
Managing of standard letters

Current and completed task lists - Automa-
tic alerts - Task delegation


